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August 4, 2008 
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Dear Valued Customer, 
 
In keeping with our continued commitment to customers and accurate microbial identifications, 
Accugenix, Inc. is pleased to announce the September 4, 2008 release of our newly updated and 
validated Bacterial Library! 
 

Library Update Purpose 
 

As industry specialists, our customers know that an environmental monitoring program’s success is 
highly dependent on the comprehensiveness and validity of the sequence database to which isolates 
are compared.  In bioscience, as in life, the more experiences one has, the more expansive and 
precise his or her perspective.  With over 300,000 samples tested to date and over 97% description 
success at the genus level and above, Accugenix understands this well.  That’s why we’re proud to 
announce the addition of 283 more species to our already extensive Bacterial Library of more than 
2400 sequences!      

 

Library Changes 
 

The new library will have 10% more species entries, the vast majority of which are organisms 
recently described, the minority comprising organisms with taxonomical revisions.  Ultimately, the new 
entries selected by our team of identification experts will provide Accugenix customers with 
significantly higher species level identifications.   In fact, non-customers using the competition’s 
database are twice as likely to get a No Match or Genus level ID rather than a Species match.  Every 
customer sample is important to us.  Unlike our competition, Accugenix updates our library based on 
both common and unique isolates submitted by customers in order to meet the dynamic needs of the 
industries we serve.�

�

Customer Impact 
 

Good news: with this new release, our customers can expect an even higher percentage of future 
sample identifications.  We routinely update our library for nomenclature revisions and novel species to 
uphold our reputation as experts in microbial identification; we take pride in the integrity of our process.   

Our new Bacterial Library release marks our continued commitment to provide customers with the 
most accurate and up-to-date results. Coupled with our over 99% turnaround delivery rate, it’s no 
wonder why Accugenix remains the leader in genetic microbial identification for the 
Pharmaceutical, Biotechnology, Medical Device, Cosmetics and Nutraceutical industries.   

Please contact our dedicated Technical Support team with any questions you may have regarding the 
library update. Technical Support is available at 302.292.8888 / 800.886.9654 or 
technicalsupport@accugenix.com. 

On behalf of Accugenix, I would like to personally thank you for your business. 
 
Sincerely, 
 
 
 
 
Alice T. Olayinka 
Marketing Manager 
Accugenix, Inc. 


